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Retirement and Insurance Services

by Kathy Gleason, Corporate

Internal Communications

Would your family know whom to
notify if you {an NSA employee)
should die? Do you know whom to
contact when you have a life-situation
change? Most of us have several life
events during the course of our work
career, but did you know that keeping
the Agency informed allows them to
help you more quickly and effectively?
What kind of lifesituations are we
talking about’ The change could
involve a move, marriage, divorce,
birth or adoption of a child, death of
a spouse or child, permanent disabili-
ty, or a child reaching age 22. Most
people will encounter at least one or
wo of these situations during their
work career.

Update Personal Records

One of the more unpleasant cases
involves employees who divorce and
remarry, but forget to change their
Designation of Beneficiary form.
Should they suddenly die, their bene-
fits would go to the original spouse.
Another example involves parents
who, when their children reach age
22, fail to change their health benefits
from family to single and continue to
pay the higher premium. Yet another
life-changing situation could be the
birth of a child. Unfortunately, many
employees forget to reflect the change
in their health benefits from single to
family. Neglecting to change the
appropriate forms could result in large
out-of-pocket expenses. All of the
above life events could significantly
affect Agency benefits. In most cases,
there is a 60-day limit to effect these
changes.
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Share Information

Jane Spillner, Chief, Retirement
and Insurance Services, heads a group
of professionals that include retjre-
ment counselors;"Health Benefit Plan,
Thrift Savings Plan (TSP), and Feder-
al Employees Group Life Insurance
(FEGLD officers; a retirement semi-
nar planning coordinator; and per-
sonnel technicians. These people all
work together to help ease the stress
that a sudden change in life can bring.

Keeping the family informed about
Agency benefits (including health and
life insurance, retirement, and TSP
benefits) will help alleviate confusion
and fear in a time of crisis. Consider
keeping all important documents in a
convenient location such as a safe-
deposit box or fireproof box in the
home. Contact your Integrated Per-
sonnel Activity (IPA) to update the
proper Designation of Beneficiary
forms to cover your retitement, TSP,
FEGLI, and unpaid compensation if
there is a change in your family situa-
tion such as those described above.
Remember, Designation of Beneficia-
ry forms (TSP 3) for TSP are not
maintained at the Agency. Employees
must submit completed or updated
designations for TSP directly to the
TSP Service Office. The complete
mailing address and instructions are
on the form.

In the event a current Agency
employee dies, a team of two Agency
representatives will visit the family to
explain life, health, spousal and child
benefits, and TSP options. They also
provide Employee Assistance Service
information and help fill out any
required forms. When a retired
Agency employee dies, the survivor
deals directly with the Office of

Personal Management in Bovers, PA.
All the information the retiree needs,
including phone numbers and forms,
is included in the retirement package
offered by the Agency.

Personalized health, life insurance,
retirement, and TSP information may
be found at web site http://www.s.
nsa/retirement/index.html. The cal-
culations provided there are only esti-
mates, but can help in making future
plans. Seminars are routinely offered
to help gain the knowledge to make
informed decisions regarding person-
al finances, investments, and retire-
ment.

Plan for Your Future

While all people hope to live long
into retirement years, the unexpected
can happen—an accident, sudden ill-
ness, or disability. The better prepared
we are for the unplanned, the easier
the adjustment will be for family
members.

For assistance with retirement issues
or the death of an employee, contact
the Retirement and Insurance Service
at 963-4472(s) or 410-854.6188. For
assistance with designations of benefi-
ciaries, life events, or death of a fami-
ly member, contact your IPA
representative at  htep://ds8-web-
srv3.ops.s.nsa/IPA/. The CONUS/
field representative may be contacted

at 968-5021(s) or 410-854-7131.
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DIRNSA’S DESK

The operation was going well. Americans had been deployed in country for
3 weeks now, and, while there were still clashes among the warring factions, the Americans had
encountered no resistance. Yet the Joint Force Commander still worried. His aircraft controlled the
skies, but much of the opposing air defenses had been inactive. While his soldiers protected thousands
o{erefugees the harsh terrain made it nearly impossible to keep tabs on adversary troops. He knew
there was little public support for this operation, despite the strategic value of the region.

commander focused again on his staff. Tomorrow would be a big day, since his forces would
relieve a key city. The faction that had controlled the city had withdrawn their troops days before,
and all signs suggested there would be little resistance. “Xre there any questions?” asked ti'w com-
mander, by way of concluding the daily meeting.

door opened, and a young major quickfy crossed the room to the Intelligence Director and
began speaking urgently in low tones. When the major finished, the Intelligence Director stood,
frowning. He addvessecz the commander: “Sir, the situation has changed. Intelligence reports that the
troop withdrawal was a feint—the enemy’s artillery and air defense units are stiﬁ dug in on the moun-
tains north of the city, and light armor and infantry hawve filtered back into the city. If we continue
as planned, it will be a blood% ambush.”

“And ifwe adjust our plans?”

“They are set for a hitandrun; they pulled out most of their suﬁglies to make the fake withdraw-
al convincing. They hope to inflict heavy losses on our forces and then withdraw unharmed.
hope the negative public opinion will defeat our entire operation. We can tumn that around on them by

The scene we have just described is fictitious, but is not unlike those being played out
regularly in today’s battlespace. Consider how the media has played a role in influencing
the outcome of modern day conflicts. Consider the reports 0? hackers and computer
attacks against governments and other institutions worldwide. We are now in an age
where in%ormation is not just a target, but is also a weapon and even a battlespace. In the
past, members of the armed forces fought our nation’s IE)attles on land, on the sea and in
the air. Few adversaries challenge America’s conventional forces, yet we are vulnerable to
information attack, so it is crucial that our military be just as agile and strong in the infor-
mation domain.

As we celebrate Armed Forces Week and as Memorial Day approaches, we remember
those who have given their lives to keep our nation free. The price of freedom, as we
know well, is eternal vigilance. We at NSA serve in silence, and many of our comrades
have paid the ultimate price. The names engraved upon our memorial wall in OPS 2B
remind us of that price.

As we remember the fallen, let us also remember that our own silent service can save
lives, just as the scenario above illustrates. It is easy to get caught up in the day-to-day rou-
tine and lose sight of the impact we are making. As we introduce innovative changes to
meet the challenges of the future, we must stay in touch with our daily goals and achieve-
ments. Every day, we produce intelligence that is vital not only to our military command-
ers, but also to our national decision-makers. Through a direct result of your efforts, our
troops are kept safer, terrorists are thwarted, and national and military leaders can make
informed decisions. This applies not only to those of you who collect, process, and dissem-
inate intelligence, but also to those of you who are part of the vast support mechanism
that makes it all possible.

This is a time for remembrance. Remember the patriots whose blood bought our free-
dom. Remember our comrades who served in silence. Remember

our sacred trust: to ensure the national security of the United ;
States of America. Mﬁ
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A Blast from the Pact

We think you'll enjoy the following column, offering advice to supervisors,
which originally appeared in the July 15, 1961, edition of the NSA Newsletter. As
we've said before—the more things change, the more they stay the same (except
for the cigarette part!). '

HOW TO GET THROUGH TO EMPLOYEES

Do you talk to employees—or do they talk with you?

Unless your approach encourages person-to-person discussion, you'll get
only meaningless agreement or a minimum of bare facts—mot the
response or information you want.

Some people have a knack of putting others at ease. For those who
must work to perfect this skill, Richard Fear, vice president, THE
PSYCHOLOGICAL CORPORATION (N. Y. City) offers this

advice:

@ Your face should show interest, not dead-pan indifference. Smile, raise
your eyebrows, nod.

@ Vary your voice. A monotone is discouraging. A high pitch shows
enthusiasm or excitement. Low pitch indicates seriousness, sympa-
thy, or agreement. Lower your voice to gain attention or stress a
point. A loud woice may intimidate or antagonize your
listener. Howeuwer, offer praise loudly enough so others can hear.

@ Simple courtesies help put people at ease. Offer your listener a chair,
a cigarette, pass him an ashtray.

@ “Small talk” is a good icebreaker. Before getting down to business,
make a few casual remarks about the weather, sports, or something

else suitable.

@ Show interest in other people’s achievements. For example, if a job
applicant says he won metalworking honors at trade school,
congratulate him. Failure to show interest is a very poor start.

@ Ask open-end questions. Don'’t state facts or your opinions. Ask a job
applicant what kind of jobs he likes best, not “You don’t like
machining plastics, do you?”

In reprimanding employees, ask, “What happened to those drill
chucks, Smitty?” Not: “How could you make such a stupid
mistake?”

—The Foreman’s Letter
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The NSA Newsletter is published
monthly by the Corporate Internal
Communications (CIC) for the
information and enjoyment of NSA
employees and their families.

The CIC office is located in
OPS 1, Room 3N074. The tele-
phone numbers are 963-5901(s) and
301-688-6583.

Employees may submit items for
publication  via  email  to
nsanews@nsa. Retirees may submit
a typed, doublespaced article,
which includes their name and
phone number to the Corporate
Internal Communications, Suite
6272, Fort George G. Meade, MD
20755-6239. All submissions to the
Neuwsletter are subject to editing for
space, clarity, and classification.
There are no exceptions to this
policy.

Printing of this publication was
approved by the Director, NSA,
March 1, 1972. This publication
does not necessarily reflect the offi-
cial views of the Department of
Defense.

The Neuwsletter is printed by the
Publishing Services Division.

The Neuwsletter contains information
about NSA employees and activities which
is not routinely made available to the pub-
lic; therefore, reasonable care must be taken
to keep it within the circle of Agency
employees, retirees, and immediate fami-
lies. Newsletter copies received in the mail or
taken from Agency buildings should be
given special care and should be destroyed
as soon as they have been read.
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ail (\‘WF() members. CWEC -

members and supervisors atrend-

CWE 2000 Counc.? Begins: January 27 marked the first official mecting of the newly elected Civilian Weltare Fund Coun-

od a briet indocrrination that
explained CWFE operations and
the council members” commit-
ment to those operations. The
council discussed upcoming pro-

arams and services that will be

oftered to Ageney personnel. In
addition to reaularly scheduled
monthly  mectings,  members
artend commirtee mecrings and

volunteer their time for many

avents throughout the year. This

yeur's council members hope to

foster the means tor Agency Sy T — i ; S 3

- T CWFEmemben (hack 1. to 1) Dorveen Harwood, Karen Tremper, Devolyn Amald, Kimberls Knapp, Tanes
cmployees to come together Moo, levy Braimard, and Walter Ruth; (frone 110 v Marge Lund. Richard Beveconaschi, Toseph
through activities oftered by the Nears, Yolanda Foge, Laira Livolst, Angela Golden, and Dorvthea Poseclls ot picoored: .y\’ix;'hufc Spaidd
mu, Chyistine Wellford, Kathleen Bevg, Monica Hill, Gail Rumenap, Tefivey Carbim, and Roger Massos

CWE

Retirements

4 Yours I Years
James 8. James Darwin [ Keerer
35 Years Paul A, Klee

Stephen L. Dougherty
38 Yonr-

Clark L. Folden I 24 Years
Ned Joslin 34 Years Sandra L. Sadler
Ralph D. Beall, Jr. R. E. Stimson
37 Yoars
1. 1. Buarrerr, Jr. 13 Yeurs 4 Years
Stanley |. Tudor Jane A. Buccheri Ernese [ Woest
Yo Year- 31 Years P35 Yoo
Michael J. Rush Cheryl Y. Keeter Judyth M. Tannone
N. ]. Wilk Eugene L. Lacky
Audrey | Williams Rebecca R Urian
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Armed Forces Week

Below is the winning entry of an essay contest open to all military members, and

held in honor of Armed Forces Week (AFW), by the AFW Commirrec.

Why | Serve

Atter sruduating from high school, I decided to spend 4 years in the Air
Force to save monex {br college and “find mvself.” What I actually found was
far more important than me. I found the cove value of service bcléorc self. This
discovery vesulted in my spending my entire adult life in an Air Force uniform.
Service has had a price, but it has also brought me gain: not in money or
baubles, but in the knowledge that protection of the things you love are worth «
reat deal of sacrifice. My
ove {or my country and my
family has driven me to serie
for almost 20 years.

ok OQF
- e

Early in my caveer, |
learned that dedication and
hard work meant something.
Even as a 17-year-old airman,
1 was able to make contribu-
tions that bettered my parent
service and helped it main-
tain its place as the world’s
{:’nes[ air power. Duty and

onor were rewarded, and |

new I aas an integral part
of the Air Force mission,
which ultimately had an
impact on my country's safery. How could | not give my all, knowing that
many who came before me not only visked their lives, but made the ultimate
sacrifice? Mavbe I could never equal their contvibutions, but 1 could certainly
grve a complete cf[m'r. When the curtain closes on my career, [ will be comfort-
ed by the knowledge that I didn’t just take from my country, I actively partict:
peated in her defense.

(1o Robon Uy M8t Charles Holbimk, USAF; yecipr-
ent of a 90day parking pass for the winnimg essay conrest
enory: and Major Dewes Jordan, USMC

The other reason I serve is my family. I want my daughters to grow up in a
country where they never have to shed a tear because of f}w abuses of tvranny.
My service ensures that they are safe, and free to play and act as children. Thev
will not have to experience the pain and grisly si J;[S of war, nor suffer from the
crippling hunger of famine. They awill not suffer humiliation or death becanse
they ave the wrong religion, color, or ethnicity. They will not be forced into servi-
nede or slavery, or driven from their home. They will fve/fee to choose their oun
path and to grow 1p with all our children, secking the American dream aith
the protections and guarantees thar those who serve have provided Americans
for over 200 years. My service aids in keeping the protective line intact.

We have been called the “me” genevation. [, like many others i uniform,
reject that label on the grounds that it is not a representative description. We
belicve thar duty itself is a reward, and duty-honor—country are not just mere
words. The cold qwar weas ended because we put our beliefs into action and
served. Marion Whight Edelman was right when she stated that service is the
yent we pay {k)r being and the purpose of lite. Sometimes serving is hard, but
when [ see the laughter in my daughters” eves, | know my vent 1s paid.

MSgt Charles E. Holbink, USAF

Support Services Organization
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Schedule of Events for
Armed Forces Week

May 15—J)oint Day/Coast Guard Day
8:00-8:30 a.m—Upening Ceremonies
by Maj Gen Titn Kera, USAFE,
D/Chiet, CSS; featuring the Parkway
Chorale and Brass: OPS 2A VOO

8:30-10:30 a.m.—USCG Small Boar
Presentation, OPS 2A Parking Lot

8:30 am.—1:30 p.m USCG HEL65S
Cutter Helicopter Lunding, OPS 2A
Parking Lot

10:00 a.m.-2:00 p.m.—Rone Marrow
Screening, North Caté Parts Room

[1:30 0 am=USCG Headquareers
Band, OPS 2A2B Cournvard

F130 aom—=Maovie “SoS.” starring
Rela Lugosi, North Caté Party Room

May 16—Army Day
8:00-8:30 a.m.—tlag Raising Ceremo-
ny, OPS 2A VO

11:00 aam.-2:00 p.m—Movie, "Saving
Private Ryan,” North Cat¢ Party
Room

389rh Army Band; Aberdeen, MD
Time TRD OPS 2ZA Courtvard

May 17—Marine Corps Day
8:00-8:30 aum —~Flag Raising Ceremo-
ny, hosted by Maj Dewey  Jordan,
USMC; teaturing the Glen Burnice
High School Band, OPS 2A VCC

8:00 a.m.-noon=Weapons and Vehi-

cle Static Display, OPS A DParking
l.ot
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10:00-11:00 B;ltt'c
Color Detachment (Marine Corps
Band and Silent Drill Team) OPS 2A
Parking Lot

a.m.--Marine

F:30 0m=2:00 pon.—Movie, “Fellow-
hip ot Valor,” Naorth Caté Parry

Room

May [8—Navy Day

&:00-8:30 a.m —Flag Raising Ceremor
ny, hosted by CAPT Kenneth W,
Kuchne, USN; featuring the Annapo-
lis High School Band; OPS 2A VOO

930 aam.-noon—CWE
OPS 2B Courgvard

5K Run,

L300 wom. and 12:05 pom—Naval
Acaudemy Elecrric Brigade, OPS 2B
Courtyard

OO aam =100 pom—Movie, “Top
Gun,” North Cate Party Room

Take Home Meal: Grilled NY serip
steak Jdinner with roasted vidalia
onion and mushroom port wine
sauce, rossed  garden salad,  double
stutted potato, green beans, roll and
buerer, and  strawberry  shorecake,
S6.95

May 19—Air Force Day

3:00-8:30 am.—Flag Raising Ceremo-
nv, hosted Iy Col Whate C. Cook,
LSAE; featuring the Dunbar High
School Rand; OPS 2A VOO

Air Force Honor Guard Ritle Team,
OPS 2A Parking Lot

6:00 p.m~Armed Forces Week Ball,
R&E Cale
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A Future “NSAer” in Training

by TSet Donald A. Weber, USAF
Public and Meda Affairs

The Public and Media Attairs
Oftice (PAQ) receives lerrers from all
over the world with requeses for itor-
mation. Rarcly has 1 lerrer warmed
our hearts and brightened our smiles

as much as the one we recently

received  from Marthew Harrison of

Warson, LA.
Marthew's  par-
ents  eraciously
allowed  us o
share this story
with you.

A< Atr Foree
Technicul
Sergeant  Don

Weber, NSA Puls-

lic and Media
Aftaies  Ofticer,
sifted  throueh

the daily mail, he
found o letrer
which enclosed a
and a4 picture

trom Matrhew, o 6th-grade student. In
the picture, Matthew was standing
proudly behind his social studies proj
National  Sccurity

Agency. His pride was well deserved.

ect abour  the

He had won first place in the Political
Science Division of his school's com-
petition. This project highlighted
NSA, in particular the math behind
the Enjgmn, Treven included o replica
of the Entema built by Marchew.

Public Aftairs

responded to a telephone  request

In lare January,

trom Matthew's mom  tor materials
relating to the Agency. She had
explained it was for a school project.,
Tser Weber collected materials
sent Martthew  cverything  from

Mationat
[CURITY

Mutthew Harrson posmyg acith his progect om NSA
thankyou  nate inchiding a veplica of the Emgma

hrochures  to cryprologic  acrivity
hooks tor young people.

Typically, that would end the story.
PAO sends NSA-relared materials to
studenes worldwide for reports and
projects, never hearing che outcome.

But this time, Marthew's thank you

lerter changed thar. PAO was delieht

ctter and the picture pro-

od with the

claimine
Martthew's  suc-
ces~. Even more
exciting was the
facr that
Matthew  was
now cligible tor
the regional
competition,
March 21, Afrer
hearing of
Mactthew's
HNPressive st
cess,  DIRNSA
personally
responded with
anaurographed
picrure and  a
congratulatory note. Public Affairs
asked the Harrson family to nority
them ot the regional competition
resules,

Late on March 21, PAO received o
call from Matthew. He sounded excit-

ed and proud. “Twon first place in the
Political Science Division in the
Regional Competition; and 1 will
compete at the state competition
May 117

His Mom explaimed how excired
Mutrhew was during the erip home
from the comperition. He couldn't
wait to el hiso dad and o all
Sergcant Weber,

Rest assured, we have tound a
tuture “NSAcr” in raining!
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Coming to America

Iy Giail Nathanson,
Ottice of Diversity Programs

sian Pacitic Americans are often
T 113
referred to as the “model
minority” because of their aca
demic and cconomic success in the
United  Srates. The
demonstrared and the hardships faced

perseverance

by mamy in this group as they strug-
aled to achicve this status is some-
rimes forgorten. Some had to escape
their homelands. Some had ditficulry
entering the Unired States, Others
faced  discrimination on o national
level during World War 1.

In honor of Asian Pacific American
Monrth, several emplovees have agreed
o share personal stories about their
family's journeys to
These

and

America,

mnteresting
INspiring stories are
& part of the history |
Uf' NSAY\

work foree.

diverse

Now s K E N v

An Agenay engineer

15 here today because

ot his father’s daring

cscape from Com-
muimist China. In
1950, his tather was

4 postal warker who
ware the obligatory
Communist  unitorm

and atrended  indoctrination meet-
ines, while never joining the party.
When rransterred o a remore village,
lie mer Catholic missionaries who
were administering ro recent converts,
He bezan visiting rhe mission, was
Faprized, and arrended secret Masses.

bishop and priest, who were evenrual-

¢ provided food and supplies to the

v imprisoned.
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Fearing for his life, he escaped with
the wid of triends, who hid him in a
mailbag until he reached the coast.
There, he got talse papers from the
undereround and found passage in
the bilee of a tfishing boat, assured

that his “hosts” would toss

him  overboard  atr the
slightest hint of trouble.
He made it sately to Hong
Kong, where he worked in
the refugee camps for the
Hong Kong Diocese, aid-
ing refugees with his abili-
ty to speak several dialecrs
ot Chinese. In the 19607,
he was joytully reunited
with the priese who had
introduced him to
Catholicism. The priest

had been

relcased  from

prison some time carlier.
He married in the mid-
1960’s
immigrated to the United
States.

and  evenrually

x kR R 0k xx

An Agency linguist came
ro this country with the
aid of a Congressionadl
Bill. In the lare 1940,
her father letr China for
Canada
United
research in ophrhalmolo-

and  then the

States to Jo

gy. His wife and four young

remained in China until

children

1949, when they tled the Commu-
nists by going to Taiwan. In 1995, the
doctor was associated with a rescarch
institute in New York Ciry whose
director was a personal friend of Sen-
ator Jacob Javies.

Ar thar time, there were strict quo-
tas tor immigration to the Unied
Axian Since

SI‘JTCS from COUNTTICS,

Ut‘ur;mi

)-—3ndian
"% clam
i

applications for enery far exceeded the
number of allocations, it looked hope-
less tor the tamily, Senator Javits, at
the urging of his friend, attached an
Bill that
Alowed the docror’s tamily ro enter

amendment o a4 Senate

Lanzhou | X .; ‘ot

£ast
JLhasa China
Sea
Gusngzhou, Tarwan
Haingn
Dao South China

Sea

the country. This is one “pork barrel”
amendment thar Jirectly benefited
the Agencey.

A Chinese American emplovee has an
inspiring story. Atrer her family immi-
erated to the United Srares, her
parents worked ar a restaurant per-
forming menial work despite their for-
They

shared a0 cramped dilapidated beach

mer  prestigiots  POsitions.
house with an uncle and cousin in a
stadl seaside village.

They didn't have money to pur-
chase furniture, ~o her parents made
makeshitt chairs trom discarded cans
trom  the restaurant wich  stacked
phone books on top. They had no car,
washing machine, TV, radio, or toys
and only o tew clothes. With no
health insurance, her parents used
home  remedies ke treating o
sprained ankle with ginger and alco-
hol, and pulline our bad reeth with a

string and the doorknols,
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While her parenes worked  daily
[2-14 hour shifs, the children wenr
o <chool, came home, did home-
work, and went to sleep carly to save
money on the electricin bill, The lives
her classmares lived were fairy tales o
her. She saw how hard her parents
worked, withour knowing English or
comprehending the cualeure, o make
ends meer and how they stuck o their
pride and retused to apply for govern-
ment assistance. She and her brother

shared very Hirde “qualiy rime” with

Being the only Asian family in the
rown, theyv inevitably encountered
ramting and jeering, bur it only
strengrhened their resolve o stand
tall and proud. With hard work,
determination,  cooperation, a
sense of tamily togetherness,
and strong resolve, her family is
now  living comtorrably and
achicving the goals they ser tor

themsches.
PR

A Japanese American employ-

- ee shared this story about her

Hokkaido f\\f tarher-indaw who was one ot
Sapporo. the tens of thousands of Japanese
. Americans interned during
Sea of WWIL He recalled the Japanese
Japan American  communiry  receive
o Sondai wirnings about a month prior to
Koren Honshu TOKYO the L\ acuation,” to leave Calitor
Stran o nia it they did not wish to he refo-
Kiakyushy @/FC/OSB‘(G North cated. Thc}' were then n'ur.it'ic%] a
. Sk oku Pacific week Or two prior o evacuation
East Kyushu Ocean  that Japancse Americans had ro
China Jdispose of their homes, business
Sea Philippine e~ and properny. The family lost
7 Sea one business entirely: a0 second
Vc.)kmawa was sold for well mg
See regiongl map V111 below market
]\ri((‘. Thk’} glid ‘:_
thar parents, but their parents not lose their family §

msulled mothem values and hopes,
and motivared them ro srudy and be
contributing members ot ~ocien.
Though her tamily  Jdidn’t accept
tnancial or materal handouts, they
were erarctul tor the exera kindness
her teachers and neighbors showed
them She remembers a grade school
teacher visinme to ive the tanuly Ene
hsh lessons, Among the tirst thines
oo of Alle-
woabso remembers o kind

thev Tearned was the Ples

clanee. S
nerehbor who mviced her family o go
tick-or-treatme on therr tirst Hal-

fowean—an excintne nonveley for them.

tlay 2000

home, as their real
esfate agent offered
o manage the prop- .
erty while they were |
AWy,

Al they
take with them had
to be carried mmoone suitcase per per-
son. Because the camps were nor
ready to receive them, mrernees were
first held at Tanforan Racerrack, a
horse racing facilin in San Bruno,
CA. Japanese Americans were kept
there for 3 months, Tving e crude

comerted horse stalls, betore bemg

moved to the 10 internment camps
built in remore, unpopulated

arcas,

The family was sent to
the Topaz Camp in
L rah. Familics lived in
barracks, which had
heen  divided  into
units tor cach family,
hut  withour  walls
between the units.
Azide from meml
cots. with straw mat
tresses, rthere was no

furnicure.

Approximate
|;lrcl', rhc L\
ment besan to rethink it pol-

Vo vedr
Govern-
icy  toward  Japancse  Americans.
Under a new program, internees who
had not been bormn in Japan could
lk"«l\\‘ [h(' camps .lnkl I'L‘l()k”{lrk‘ (‘lltﬁik{c
of the Pacitic Coast Stares it they had
ajob orwere roateend school and had
A sponsor. Some internees left the
camps under this program, hut many
remained with their tirsteencration

parents. I ler tatherindaw and some of

Mis ~ibhines et at char oomee.

Poston, AZ tika Coloado Rivev) micnment caomp opened September 18,
could 19420t dosed Notembher 30, 19435, Irv peak populanion readhed
17.814. (phoro of Topaz Camp acas nat available)

The camps were closed in 1945,
The elders Icte Topaz in rime to see
therr son graduate from high ~chool
and be dratred into the US Armed
Forces. Tle ~served i the Buropean
theater ar the close of WWIL Like
mamy of the camp residents, the fann-

’3 returned to the west coast.
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Acquisition and Logistics Reform Week

This year's NSA  Acquisition and
Logistics Retorm Conference will be
held in the R&E Symposium Center,
May 23-25. The

“Embracing Change tor the 2lst

theme  will be
Century - Wartighrer,” The event s
coxponsored by the Assistant Direc-
tors tor Corporate Management and
Support Services; the Deputy Diree-
tors tor Corporate Management, Sup-
port  Services,  Technology  and
Systems, and  Information Systems
Security: and key incernal and exrer-
nal parrers.
The  keynore
Mr. David Muzio, Deputy Associare
Administrator for Acquisition Imple-

speaker  will - be

mentation, Office of Federal Procure-
ment Policy

Other external  participants  are
from DOD's Acquisition  Reform
Office: the  Defense  Intelligence
Acency's {DIAY Conrracting Office;
the Directorate tor Administration
Logistics, IHA; and the Logistics Man-

asement Institute.

Internal presenters will cover topics
including: “The New Role of the
Chicf” Financial Manager”; “Skills
Mapping with a Focus on Acquisi-
tion™; “Update from the Transtorma-
tion Office”; “NSA 5000 Commirtee's
(NSTISS) Policy 1" which states
acquisition policy for Information
Assurance; ASSURE
Update™; “Organizational Conflict of
Interest”; “Technical Daca Manage-

“Project

ment Services”; “Electronic Pertor-
mance Support Systems"; “Tnherently
Personal

Governmental  [ssues and

Services Contracts™;  “Nonforeign
Attiliation”; “Credit Card Usage at
NSA and DIA",  “MATRIX™:

“Detense Intormation Technology
Systems Certification and Accredita-
tion Process (DITSCAPY"; and a
demo tor vircual equipment model
simulation.

The R&E Symposium Center lobby
will feature displays and information
trom  organizations including the
NSA office of Small and Disadvan-

taced Business Utlization (SADBL),
Supply Chain Management, Intelli-
gence Community Assienment Pro-
aram UCAP), Detense Leadership and
(DLAMP),

S3A, Technology Industry Partnering

Manacement  Program
(TIPY, Electronic Performuance Sup-
port System, and the Joint Process
Engineering Grouy.

This event will also present the
opportunity to network with counrer-
parts and learn the latest in acquisi-
tion and logistics retform. Continuing
cducarion crediv will be granted for
artendance. You may obrain the Litest
information on continuing cducation
criteria via the web at heepy///www.s3
pages.s.nsi/Career_Development/
Pancls/ACDP/ news/cont_ed. hrml,

Presentations will be simuleast to
the FANX T Audirorium. To schedu
s l;mgunuc nrerpreter,  contact
Marci

mimonte@@nsa or by phone at 961-

¢

Maontesi vi eemail  art
1219(). For more imtormation, visit
the wely at hrep:/Zacapuleo.sabusnsa/
S7/acquisitionlogistics.hrm.

Thrift Savings Plan

The Thrift Savings Plan (TSP)
Open Season begins May 15 and will
continue  through July 310 As a
reminder, the TSP Open Season pro-
vides cligible employees the opportu-
nity to start or change contributions
to their TSP account. It is also the
chanee to change the way in which
future payroll contributions are invest-
cdin the G) F and C Funds. This will
be the last TSP open scason as we
know it Several new  features and
chanees in TSP will take place in
Ocrober 2000 with the implementa-
tion of a new record keeping system.

You should have received information
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providing details ot the changes. Addi-
tional information will be forchcom-
ing from the Thritt Ivestment Board
and NSA’s TSP Oxtfice.

The TSP is a retirement savings and
investment  plan exclusively  for
Federal employees. For FERS employ-
ces, the TSP s probably the most
important component ot their retire
ment. To  maximize  retirement
income, take the time to learn about
this investment plan. CSRS employ-
ces also henetit trom the opportunity
to provide a source of retirement
income in addition to a CSRS annu-
ity. All contributions o TSP are
before tax and carnings and are tix

deterred.

For more informarion about the
TSP,

Insurance

visit  the  Rerirement and

Services  homepage  at
heep://www.s.nsa/retirement/index.
hrml. Under “HOT HITS,” visit
TSP

there, employees can read  informa-

External Information. From
tion recarding the many feacures of
TSP, review historical rates of returns,
and even download the TSP Elee
rion Form from the Forms and Publi-
cations section. To download forms,
you must have Adobe Acrobar 3.0,
System

administrators ASSisT

the

can
emplovees  in installation  of
Acrobar it it is nor currently available

on cheir deskeap.
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Completed TSP-1 clection forms
must be mailed or hand-carried o any
NSA Customer Service Center, the
respective Integrated Personnel Activi-
n, or the Agency s TSP Oftice by close
of business July 31. Only one election
form may be submirred during the
Open Scason, unless the second form
I¥ to rerminate a contribution.

For intormation regarding the TSP,
contact NSA TSP Officers, Danny L.
Floyd  (difloyd@nsa)  or - Tammy
Rannar {shanna@nsa), ar 963-4472(s)
or 410-854-6188. Employees may also

contact their personnel representative.

Thrift Savings Plan Rates

Through March 2000

Years C F G
1995 37.41% 1831% 7.03%
1996 2285%  Y66%  6.76%
1997 33.07% 9.60% 6.77%
1998 28.44% 8.70%  5.74%
999 20.95% %(.85)  5.99%
1999

April 3.86 .29 46
May (2.36) (.89) 47
June 5.54 (33) 49
July (3.14) (43) 52
August (.50} (.05) 53
Seprember  (2.78) .15 51
October 6.34 .38 53

November 2.00 on 51
December 5.90 (.45) .54

2000

January (5.0%) (.34) 56
February (1.9%) 1.22 .53
March 9.74 1.32 55

Last 12
Months 17.74 1.86 6.37

Percentages in () are negarive.
2 g
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Mark Your Calendar

Mav Is—Armed Forees Mech
J('\i‘\v\') Sk Run: Registration is
$10. Participants receive a commemo-
rative AFW Tshire. Runners must
report to the OPS 2A Courtvard at
9:00 a.m. to sign in. The race begins
prompely at 10:00 a.m. Prizes will be
awarded to male and temale winners
in the following categories: overall,
ages 29 and under, 30-39, 40-49, and
50 and over. A unit award is given to
the first cightperson team to finish.

Mav o 22 Zo=Lighth Annual
JNign::]s Analvsts Development
Conderence (SADO): "Signals Analy-
sis: Foundation for Exploiting Tomor-
row’s Technologies™ will be presented
by Z6. For additional information,
contact  Brenda  Hughes, SADC
Chair, at 963-5849(s) or refer wo the
web at http://www.z6.z.n50/ sadc.

ﬁ/ M 3 -VWork e Connections:

“Aging with Grace: Caring With
Compassion” Guest speaker, Mary
Fridley of Gero Resources, will pro-
vide insight to issues surrounding
aging. Learn ways to reduce caregiver
stress, 11:30 a.m.-12:30 p.m. in the
Friedman Auditorium. Register at
hetp://www.s.nsa/ERS/worklife/
avents.html. Questions may be for-
warded via e-mail to wrklife@nsa or

call 963-1697(s) or 301-688-1697.

Mo CEA Film Festival 2000: The
‘/ Cryprolinguistic Association
(CLA) Film Committee continues its
biannual film festival serics with ijts
Year 2000 Spring Show, teaturing the
tollowing foreign-language films:
- "A Mongolian Tale” (Mongolian,
1996, 100 minures), May 1 and 8,
11:05 am.-12:45 p.m

» “Nasser-567 (Arabic, 1996, 140
minutes), May 2 and 9. 1:.05-
3:25 pomy;

= “Under The Domin Tree” (Hebrew,
1996, 102 minutes), May 3 and 10,
11:05 am.-12:47 pm;

« “Shall We Dance” (Japanese, 1997,
119 minutes), May 4 and 11,
12:05-2:04 p.m.; and

< “The Killer” (Chinese-Cantonese,
1989, 111 minutes), May 5 and 12,
11:05 aom.- 12:56 pom.

All films are subtitled in English.
Showings will be held in OPS 2B,
Room 2B41181, May 1-5, and in
OPS 2B, Room 2B4118-3, May 8-12.
The movies are free and everyone is
invited to arrend. For more informa-
tion, conract Drage  Vukcevich
(hvukeev@do.nsa) ar 9633307(s) or
301-688-1073.

REPORTING ON FRAUD, WASTE,
AND INEFFICIENCY

The Secretary of Defense has solicited
the cooperation and support of all DOD
personnel in reducing fraud, waste, and
inefficiency in DOD. All personnel should
be alert to opportunities for improved
economies and efficiencies in NSA opera-
tions. Recommendations should be made
thrl:)ugh appropriate management chan-
nels.

To report suspected instances of fraud,
waste, and inefﬁciency within NSA, call
either the NSA Inspector General (IG) at
301-688-6666 or the DOD Hotline at
1-800-424-9098. The Hotline operates from
8:00 a.m. to 5:30 p.m. each workday and is
staffed by personnel from the %efense
Criminal Investigative Service. The identity
of all callers wﬂﬁ)e fully protected.

Personnel using the outside telephone or
contacting the DOD Hotline are reminded
of security requirements; they should dis-
cuss only uncfassified information. Classi-
fied conversations should be held only over
the secure phone with the NSA 1G’s office
or with the IG's representative in person in
OPS 2B, Room 2B8076. Shift personnel or
others wishing to leave a message with the
NSA 1G may do so by calling on the secure
phone and leaving a recorded message.
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Paul Derthick’s Headline Puzzle................ by Larry Gray

The following are all headlines from recent daily newspapers. Each of the five
is a different letter-forletter substitution. All five are derived from the same mixed

alphabet at different settings against itself.

1. WZEEFCIE OCRT ASKFAI KA RAKT LAW “IAIT AL KOT CDART”

2. UHVQ HKBJMMT GVKMLEFQ BCFBKHFT CWKH GUJ JEEHCWJM EHCBKTT

3. XIXAL, DXJMDDH ZXGDA GUU JG DX] UXDMZ UGTI

4. CFWF LNJHB WFVW NHW THWRICW]MDH BIT UJWWJIC BFJDPTHW

5. RXIBB DWNEDCI FCHZ CR VYHHCAD WAHCEW FNXXYACHZ NABCAW
Answer will appear next month.

Answer to April Puzzle:
1. REGIS TO HOST SPECIAL “WHO WANTS TO BE A PRESIDENT?” IN FALL
2. RUSSIA DROPS RUBLE, ADOPTS STABLER BEANIE-BABY STANDARD
3. NHL SOFTENS ROUGH IMAGE, NAMES MUPPET ELMO AS COMMISSIONER
4. FEARS OF AFFORDABLE HOUSING SPARK HIKE IN INTEREST RATES
5. STUDY RATES PUZZLE WRITERS AS SEXIEST PEOPLE IN GALAXY

Setting: FUNNY Key: JOKING Hat: KNEESLAPPER

Work/Life Connections
by Linda Riedel, Work/Life Services

Work/Life Servicess Lunch N’
Learn program will now be referred to
as Work/Life Connections. The
change is more than just a new name.
The program will provide more
focused visions and new approaches
to the challenges of balancing the
demands of work and personal issues
that continue into the new century,
with scenarios such as:

#Mom and dad both work and fami-
ly time is scarce—how do you make
it “quality time?”

¢What do 1 do when my aging dad
can't manage, but won't admit it/

#Speech therapy sessions for our
sixth grader have to be at 2:00 p.m.,
two times a week, and we both work!

#How can | manage shiftwork and

child care?
Planned topics include: “Aging

With Grace—Caring with Compas-
sion,” May 31; “Safety of Latchkey
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Kids,” June 28; and “Single
Parenting—Don't Let the Children
Feel the Pain,” July 19,

There have been numerous requests
to augment the Work/Life Connec-
tions program by adding follow-on
sessions; therefore, the program has
been expanded to include brown-bag
lunches on topics related to balancing
job and personal responsibilities.
These topics will be presented by a
network of organizations involved in
work/life efforts.

No one session will ever touch every
Agency employee's life; however,
Work/Life Services is listening to
NSAers’ needs and requests. It will

present topics that affect many in the

Agency’s work force every day. If you
know of a topic that needs to be
addressed, contact Work/Life Ser-
vices via e-mail at wrklife@nsa or at
963-1697(s) or 301-688-1697. For
upcoming scheduled events, refer to
the web at hetp://www.s.nsa/ERS/
worklife/events.html.

J. F. Albrecht, a senior language ana-
lyst in the Operations Organization,
died February 26 of coronary artery
disease. He was 52.

Mr. Albrecht earned a bachelor’s
degree in Chinese studies from the
University of Minnesota. He joined
the Agency in 1981.

A native of Minneapolis, MN,
Mr. Albrecht resided in Mount Airy,
MD. His interests included reading,
hotseback riding, woodworking, and
traveling.

Mr. Albrecht is survived by his wife,
June; and two daughters, Aila and
Hannah.

Adele P. Camille, a former linguist in
the Operations Organization, died
March 3 of pneumonia. She was 78.

A graduate of Boston University,
Ms. Camille earned a master’s degree
in Arabic studies from Georgetown
University. She retired in 1986 with
42 years of Federal service.

A  native of Ashland, MS,
Ms. Camille was a longtime resident
of Washington, DC. She was an active
church member. Survivors include
two sisters and two brothers.

Vernon Y. Cornelius, a former cryp-
tologic staff officer in the Technology
and Systems Organization, died
February 22 of cancer. He was 78.

Prior to joining the Agency,
COL Cornelius served with the U.S.
Army during WWII and the Korean
war, then with the Army Security
Agency. He retired in 1983 with 45
years of Federal service.

A native of Zephyr, TX,
COL Cornelius resided in Bowie, |
MD. His interests included stamp col- ;
lecting. ]

[LE T I (U AeTp—
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His wife, Janette; two sons, Jeffrey
and David; and two grandchildren
survive COL Cornelius.

Waldo L. Davis, a former analyst in
the Operations Organization, died
December 12, 1999. He was 78.

Prior to joining the Agency,
Mr. Davis served with the U.S. Navy.
He retired in 1976 with 38 years of
Federal service.

Mr. Davis resided in Odessa, FL.
His interests included antique auto-
mobiles.

Mr. Davis is survived by his wife,
LaVerne.

Martha C. Mulligan, a former crypto-
logic staff officer in the Operations
Organization, died March 12 of can-
cer. She was 8.

Mrs. Mulligan retired in 1974 with
32 years of Federal service.

Mrs. Mulligan resided in McLean,
VA. A daughter, Linda; and a grand-
daughter survive her.

Gordon H. Stark, a former cryptolo-
gist in the Operations Organization,
died March 5 of cancer. He was 73.

Prior to joining the Agency,
Mr. Stark served with the U.S. Navy.
He tetired in 1986 with 40 years of
Federal service.

Mr. Stark resided in Tucson, AZ.
He enjoyed golfing and was an ama-
teur radio buff.

Mr. Stark is survived by his wife,
Joan; and a daughter, Patricia.

In Appreciation
On behalf of our children and

myself, I would like to express our
thanks and gratitude to Harry’s co-
workers and friends. Your prayers,
calls, visits, flower arrangements, and
many acts of kindness sustained us all
during this very difficult time. Words
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will never express our thanks and
appreciation for your thoughtfulness.
We consider it a privilege to know and
talk with all of you. May God bless
and keep you and yours always.

—Lyn Herzog and Children

My family and [ would like to
express our sincere appreciation to
everyone for the cards and their kind
words of comfort following the death
of my mother, Minnie Johnson. Your
kindness and thoughtfulness will
always be remembered.

—Lawrence Johnson and Family

Marcia and [ would like to express
our sincere appreciation to friends
and coworkers for their many expres-
sions of sympathy and support
received following the death of my
father. Your kindness and thoughtful-
ness has meant a lot to us and will be
long remembered.

—Brenton and Marcia Johnson

[ count myself a very lucky person,
blessed with the friendship of many
good people. [ am deeply grateful for
the countless acts of kindness, sacri-
fice, and generosity by my friends and
colleagues, and am wonderfully grati-
fied to be a witness to our fine noble
spirits. From both near and afar, you
quickly came to my aid when | was in
need—and for that I thank you.

—Jenny Clagett

My family and [ would like to
express our sincere thanks to friends
and coworkers for the many expres
sions of sympathy and support follow-
ing the death of my mother. Your
concern and kindness has meant a lot
to us and will always be remembered.

—Bob Taylor

We would like to thank friends,
coworkers, and former coworkers for
their generous contributions to Johns
Hopkins Children’s Center. Also for
the many cards, phone calls, and
prayers during our granddaughter
Amber's short life and ultimate death.
Even though NSA has experienced a
lot of change in recent years, the peo-

ple are still the same—very caring.
—).T. and Joe Turner

My family and I would like to thank
colleagues and friends who sent their
prayers, as well as their kind and
thoughtful expressions of sympathy
and concern, after the passing of my
mother. Your kindness during this
difficult time will not be forgotten.

—Anastasia and Family

Retirements

I would like to express my warmest
appreciation to my coworkers for their
knowledge, sharing, professionalism,
and friendship during the last few
vears. You made those among the
most enjoyable of my 38 years at NSA.
Thanks also to my many friends from
over the years in many organizations.
You all made my NSA career truly
enjoyable. 1 will miss each of you and

wish you the very best.
—Clark L. Folden

I would like to express my sincere
appreciation to everyone who helped
make my retirement “celebration” per-
fect. Your expressed kindnesses and
remembrances evidenced the care and
thought that went into the prepara-
tions. This event will be remembered
by my family and myself always.
Thank you for enabling me to retire
from the Agency with so many won-
derful memories.

—Audrey Luckart Williams
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Arundel Yacht Club (AYC) sailing
season swings into high gear with two
rendezvous—a moonlight cruise, and
the monthly membership meeting.

Come by land or by water to the
May 13 rendezvous at a member's
lovely waterfront home. May 27,
cruise to the Memorial Day holiday
rendezvous at Lovely Cove on Lang-
ford Creek, off of the Chester River.
Please bring a dish to each rendezvous
to share with 10-12 others.

The moonlight cruise will take place
Thursday, May 18. This is an oppor-
tunity for boatless members to crew
for AYC skippers. Skippers and crew
interested in participating should con-
tact the moonlight cruise director/
corinthian advocate.

Professor Mario E. C. Viera, U.S.
Naval Academy, will be the speaker at
the next meeting, Monday, May 8 at
Colony 7, Room 6. He will be speak-
ing on “What is an Estuary?” with par-
ticular emphasis on the Chesapeake
Bay. All are welcome to attend.

For further information about the
AYC, contact Evan Andrews at
961-1215(s) or 3016880716, or visit
the webpage off the Private Organiza-
tions' homepage at http://ds8web
srv3.ops.s.nsa/private_orgs/.

Celtic Forum meets the last Tuesday
of every month. Anyone interested in
the culture, art, languages, or heritage
of the Celtic lands (Brittany, Corn-
wall, Ireland, Man, Scotland, and
Wales) or peoples is welcome to
attend. For further information, con-
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tact Karen Davis (kmdavis@nsa),

301-688-7884.

Native American Forum is encourag-
ing NSA employees to join its organi-
zation. If interested in supporting
NAF activities, subscribe to ESS 117
or contact taclark@nsa for additional
information. All interested people
who embrace the American Indian
culture are welcome to become a
member of the Native American
Forum.

The next First Nation's Market Days
are scheduled for June 19 and 20,
from 10:00 a.m. to 3:00 p.m. in the
OPS 1 North Cafeteria Party Room.
A documentary video will be shown
May 8, from 11:00 a.m.-noon in
Room 9A135. Watch for announce-
ments on both activities in the

ESS117 notices.

Parkway Chorale invites all employ-
ees to join in as it presents its spring
concert as part of the Agency All
American Festival. The concert will be
held June 15 in the Friedman Audito-
rium. The Chorale will perform a vari-
ety of songs to please all types of music
lovers. For more information, contact

Jane Thessin at 301-688-7935.

Parkway Coin and Stamp Club will
hold its monthly stamp meeting
Thursday, May 11 at noon. The
monthly coin meeting will be Thurs-
day, May 25 at noon. Meeting loca-
tions will be displayed in the showcase
opposite the OPS 1 Cafeteria
entrance. Anyone interested is invited
to attend. For stamp club informa-
tion, contact Grover Hinds at

301-6884598. For coin club informa-
tion, contact Mitch Ross at

301-688-8428.

Single People in Activities Recre-
ational and Cultural (SPARC) events
for May include a brunch at Ter
siguel's in Ellicott City, the annual Bay
Bridge walk, a jazz festival-garden-craft
show in Westminster, a dining out at
Bombay-Peacock  Restaurant  in
Columbia, and a monthly activities
planning meeting. For more informa-
tion, subscribe to ESS 1444 or contact
Dee at 963-1504(s) or 301-688-6753.

Women and Men in NSA (WIN) will
sponsot a used book sale Wednesday,
May 3, 11:00 a.m.-1:00 p.m. in the
OPS 1 Cafeteria Party Room.

WIN is also holding a recycled jew-
elry sale fund raiser May 10-11 at
FANX 11, May 17-18 in the OPS 1
Cafeteria area, and June 14-15 in the
OPS 2A Breezeway. Arrangements
can be made to pick up donated jew-
elry or it can be sent to Colleen
Palmer (capalme), OPS 2B, Room
2B3064-D [963-2600(s)]; or Sue Riley
(striley) FANX ITI, Room B5C09 [968-
7356(s)]. Proceeds from both fund
raisers will support the WIN scholar-
ship funds. WIN will be awarding two
free l-year memberships during both
of these events.

WIN invites members and other
interested employees to attend the
Barbara W. Clark Undergraduate
Scholarship Awards Luncheon. The
luncheon will be held in the Canine
Suite, Wednesday, June 7 from
11:30 am. to 12:30 p.m. Come con-
gratulate and celebrate with the WIN
award winners! For reservations, con-

tact Sue McTague at 301-688-4354.
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